
Introduction to the dimensions of 
digitalisation 

Module 2.2: 
Deep Dive: The digital divide



Agenda

Module 2.2: Deep Dive – The digital divide
• Introduction and Status Quo: The digital divide





The Digital Divide(s)
Still ~3.5 billion people do not use the internet

A digital divide has formed

access
= access to benefits

= faster development

No access
= no access to possibilities
= falling behind even further

57% 
online

42% 
offline



The Digital Divide(s)
by region



The Digital Divide(s)
by selected countries 
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The Digital Divide(s)
Barriers to internet use

Access / 
Availability

Is access to networks and 
devices in reach?

Affordability
Can users afford the

access available?

Ability
Do users have the 
necessary Skills / 

eLiteracy to use digital 
services?

Awareness / 
Appetite

Are users aware of the
value internet services

bring them?

Agency
Who has the self-efficacy

to make use of the
technology?

Five barriers (As) to internet use have been identified – Digital Divide is „not binary“
• Not only access to ICT and its cost presents a barrier to internet adoption
• Capabilities, awareness or prejudices pose barriers as significant

To overcome the digital 
divide, people need to
be empowered with
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The Digital Divide
Measuring Digital readiness

The ITU Digital ICT Development Index (IDI)

https://www.itu.int/net4/ITU-D/idi/2017/index.html

https://www.itu.int/net4/ITU-D/idi/2017/index.html


 Use the tools that work  Decrease the digital divide

We need you to
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